Marcel Malan

Mr. Marcel Malan serves as the Head of Group IT Operations for AIA the world’s largest
individual life insurance company as well as General Manager of AIA Digital+ Malaysia and
Philippines. Under his leadership are the following functions:

Cyber and Information Security capability

Group IT Operations across Cloud, Data Center, End User and Network Services
AIA’s Media services capability

Group Applications across the corporate services spectrum.

Infrastructure Architecture and Delivery

IT Finance Architecture and Delivery
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As part of AIA’s Ascend 200 corporate strategy Technology, Digital and Analytics is seen as a key
enabled. Mr Malan as accountable for delivery of the Technology Pillar delivering:

1. Cloud First
2. Application Modernization
3. The “Always On” promise

AIA’s Cloud first program is also industry leading and has received the 2021 IDC award for Asia’s
Leader in infrastructure Modernization (Insurer).

Mr Malan was previous responsible for leading Group IT shared service as Director from ASIA
for one of the world’s largest FMCG companies and has been committed to Asia Pacific leadership
development for more than 11 years. Mr Malan has more than 30 years of IT relevant experience
across various IT disciplines and has a truly multination experience working in and managing
teams across the globe from South America to Australasia.

Mr Malan was recently a keynote speaker at the IBM Think conference in Beijing with more than
2 million social media followers where the topic was “build partnership value and influencing
cyber security”. He has also been featured in the economist.



