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AMCHAM DIGITAL INNGVATION FORUM 2023

PROGRAM & SPEAKERS
e T sessonmone s

1:30pm-2:00pm Registration & Networking

Jeffrey Jones
Chairman, Partners for the Future Foundation

2:00pm-2:05pm Opening Remarks

H.E. Park Sung-Joong
2:05pm-2:10pm Congratulatory Remarks | Vice Chairperson, Science, ICT, Broadcasting, and
Communications Committee, National Assembly

Andrew Herrup
2:10pm-2:15pm Congratulatory Remarks Il Minister Counselor for Economic Affairs,
U.S. Embassy Seoul

Kim Jin-cheol

Special presentation Commissioner, The Gwangju Free Economic Zone Authority

2:15pm-2:30pm Gwangju, Mecca for

Al Convergence Industry Oh Kyung-hwa

Director, Al Convergence Industry Team, Investment Promotion
Department, The Gwangju Free Economic Zone Authority

Industry Presentation

Presentation | Chris Howard
2:30pm-2:45pm Transform you Business Al/ML Solutions Architect Leader,
with Generative Al Amazon Web Services Asia Pacific & Japan

Presentation Il
2:45pm-3:00pm Al for Business to Accelerate
Digital Transformation

Jieun Lee
CTO, IBM Korea

Presentation Ill
3:00pm-3:15pm Promote, Regulate, or Both? Finding the
Right Balance for Generative Al

Brian Chung
Foreign Attorney, Kim & Chang

Clint Yoo
Presentation IV Co-Founder & Head of Business, Business Canvas
3:15pm-3:30pm 2023 State of Digital Innovation:
Generative Al, SaaS and Cloud Rob Lyu

CEO & Founder, Atlas Labs

Presentation V
3:30pm-3:45pm The Al Revolution: the Impact of ChatGPT
on Business and Daily Life

Woo Jin Jung
Head of Digital Consulting, Megazone Cloud

3:45pm-4:00pm Coffee Break

Session Chair

Eric Kim

Founder and CEO, Datacrunch Global /

Professor, International Studies, Hanyang University

Panelists

Kwangjin Moon
Associate Research Fellow Center for Al & Social Policy,

Panel Discussion Korea Information Development Institute (KISDI)
4:00pm-5:00pm The Spread of Generative Al: .
Industry Application and Policy Proposal Chris Howard

Al/ML Solutions Architect Leader, Asia Pacific & Japan,
Amazon Web Services(AWS)

Brian Chung
Foreign Attorney, Kim & Chang

Clint Yoo
Co-Founder & Head of Business,
Business Canvas

5:00pm Closing
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www.gjfez.go.kr

core strategic industrial base for the future
AT Convergence Industry Hub, GJFEZ

Al Convergence District
Leaping up as a centric city of
Al with the world-class

l\l-l\l super computing system

Institute for
Artificial Intelligence

Smart Energy Industry District G I ST

Smart Energy Cluster
for the new energy Industry ecosystem
cooperation with KEPCO and KERI

ETRRI

<L GGM

LSELECTR’IC

Z 2ICEPCO

&5
GJF€Zg

Future Automotive Industry District

700,000 units manufacturing by GGM
and KIA motors eco-friendly vehicle specialized
industrial complex in Gwangju

A venue for opportunities and new possibilities

Gwangju Free Economic Zone
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Jeffrey Jones
Chairman, Partners for the Future Foundation
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Andrew Herrup
Minister Counselor for Economic Affairs,
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OPENING REMARKS / 72| A

Jeffrey Jones Hzz| £A

Chairman, Partners for the Future Foundation
O|2H 2| SHEXFAY T O| ALEE

Jeffrey D. Jones has been with Kim & Chang since 1980. He started practicing law in 1978 with Baker & McKenzie in
their Chicago and Tokyo offices.

Mr. Jones is active in civic and charitable activities as well. He served five terms as Chairman of the American Chamber
of Commerce in Korea and three terms as President of the Seoul Club. Mr. Jones organized and presently serves

as Chairman of a nonprofit foundation, Partners for the Future, providing scholarships, job training, aid and other
assistance to the unemployed and their families in Korea. He concurrently serves as Chairman of Ronald McDonald
House Charities of Korea.

Mr. Jones serves as advisor to several organizations and government agencies in Korea including the Seoul
International Business Advisory Council and Foreign Investment Advisory Council of Seoul City. Mr. Jones provides
advice and assistance to several NGOs and he is currently a board member of Korea Green Foundation, and Fulbright
Foundation. Mr. Jones was appointed by President Roh

Moo Hyun to be a member of the Regulatory Reform Commission. For his service to the Korean economy, Mr. Jones
was awarded the Bronze Tower of Industrial Merit by President Kim Dae Jung.

shad

Brigham Young University (8fAL, 1975)
Brigham Young University J. Reuben Clark Law School (J.D., 1978)

Y

Baker & McKenzie SZAIR 4 (1978.5.-1979.9.)
Baker & McKenzie A|ZtTIAFREA (1979.9.-1980.10.)
27 HEAMRA (1980.10.-3%H)

Zoto| =2 A2 3|9/ A ("American Chamber of Commerce in Korea") O|AFS] 3|% (2017.3.-2021.12), 3|%f (1998.8.-2002.12.)
NSEHA| QZQIEXIAI2 S| 218l (1999.3.-FHH)
O|2H2| S HEXIRHEE O|AFE (2000.2.-%4%H)
MEZHZMR2C XH22|2! (2001.11.-84xH)

AB|2X| 252 23] 0|AF (2003.1.-2006.12.)

kol A7 | =Ho{2stHel E (2003.5.-2006.2.)

T AT AR|O|A} (2004.3.-2010.2.)

S AFALR[O[A} (2004.3.-2010.3.)

$h= GM AtR|0[A} (2015.9.-2018.3.)

SHAMTH O|AL (2005.5.-%4%H)

$to| S 23T OfAF (2005.9.-347H)

SH|WHAIHATA OfAF (2008.4.-317H)

Visteon Corporation At2|0[A} (2010.10.-84xH)
TTHHol st 2EtE MU EstR A 3]EH (2015.6.-84K)
LN S 3] AZAZ M3 2|2 (2016.3.-FHH)
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CONGRATULATORY REMARKS | / A} |

H.E. Park Sung-Joong %43

Vice Chairperson, Science, ICT, Broadcasting, and

Communications Committee, National Assembly
=3 eI sHES LSS M| ZHA

Party: People Power Party (PPP)
Electoral district: Seocho-gu (B) district, Seoul

Education:

2004.8. Ph.D., Urban Administration, SungKyunKwan University, Seoul
1985.8. M.A., Public Administration, Seoul National University, Seoul
1980.2. B.A., Public Administration, SungKyunKwan University, Seoul

Current Positions:
Member of the 20th and 21st National Assembly (2nd term lawmaker)
Vice Chairperson, Science, ICT, Broadcasting & Communications Committee, National Assembly

Experiences:

Head, Subcommittee for Science, technology and Education of the 20th Presidential Transition Committee
Chairman, the Seoul City Party of People Power Party

Member, Science, ICT, Broadcasting, and Communications Committee of the National Assembly

Member, National Assembly Head of Public Relations Division of Liberty Korea Party

Vice Chairperson, Public Administration and Security Committee of the National Assembly

Chairperson, Community Chest of Korea

Mayor, Seocho-gu, Korea

Executive Officer, the Presidential Secretariat, Republic of korea
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CONGRATULATORY REMARKS Il / A} 11

Andrew Herrup =R 33

Minister Counselor for Economic Affairs,

U.S. Embassy Seoul
Fot0[ZCHARRE ZHS AR AL

Andrew Herrup arrived in Seoul following two years in Washington as the Deputy Director for the Office of
Southern African Affairs. Prior to that, from 2016-2019, he served as the Deputy Chief of Mission at the U.S.
Embassy in Lilongwe, Malawi.

After serving his first tour in an economic/consular rotation at U.S. Embassy Bangkok from 2001-2003,
he served as the economic/commercial officer at U.S. Embassy Kampala from 2003-2005. He served as
the Environment, Science, Technology and Health (ESTH) officer in Hanoi from 2007-2010. Returning
to Washington, he was the Indonesia Unit Chief from 2010-2012 before working until 2013 as a special
assistant for Deputy Secretary of State William Burns covering Africa and International Organizations.
From 2013-2016, Andrew managed the economic section as counselor at U.S. Embassy Kuala Lumpur.

Andrew joined the Foreign Service in 2000 after practicing environmental law at a Washington D.C.
law firm for nine years. He received his undergraduate degree with high honors from the University of
Michigan and his law degree from the University of California at Los Angeles.

Andrew enjoys cooking, jogging along the Han River and watching his beloved Michigan Wolverines defeat
Ohio State in football.

HEZ 67 ZH BAIAIZS NEOIN 24 S0t RR R LHOITa]y} Brle] BRFOR 9% 3 B0
o X

ASFRACE T A1 2016-2019A7HX| ke EEH FXH O|ZCHAZOAM S2F XS X|RC

513 SAFEARZE2 20012003 E7HK] Eil= F=X OIS CHARZHOIA ZA|atet FARRt &2t 2R S OF 2 2003-2005E 71X
ZF ZICH OIS oA R 2 &7 BEYR2 = MESHILE. 0| 2007-2010'A7HK| 3t=0[01| A 2, 1tst, 7|=
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SPECIAL PRESENTATION / EH YH

Kim Jin-Chul z#x#

Commissioner, The Gwangju Free Economic Zone Authority
A=AN KL I

oT o —Too

My professional achievements span 44 years across various platforms of Commissioner of Government,
Management at multi-national companies (MNC), Investment Promotion, Manufacturing, Asset & Supply
chain management at local and MNC such as Solvay, Rhodia, Air products, Dow Chemical, Tongsuh
(Ashai) as well as the engineering on Hyundai group. | have very successful experience on Foreign invest.
promotion, turnaround of the companies, conduct new grass root project, Zone asset management,
Optimization of Integrated Supply Chain management, Restructuring, Operation excellence with
productivity and quality service.

At the same time, | have established long-term business relation with Industry & Business key players
through business and social activities as well as net-working with customers, associations, chambers,
university and government authorities locally and globally.

ATE O ME U2 IR /g, O=8 7| 2F, FXF /4], MZY, ¢iX| % Ch=A 7|gie] Rpit 3 35 22|
(Solvay, Rhodia, Air products, Dow Chemical, Tongsuh (Ashai), & #iCH 35 AX|L|0{2] S CrAS ZSHEOf| A
£ 444 7HAORACE D= Q=01 BXL QK| 7|Y 24, M Al Z2ME F7, X|H XpA 2|, S 322 2=t
TEXY, Hitd 5L 2 MH|A 2F S 0f2] 20k0M 0f M3l AS 2t QlCt

SESH HIELIA S A 258 Sof A 3 HIZL|A o QIES3 &7|7Ho| H|ELIA 2HA|1E HystRen
=2 04, Ho|, &353[94, e 3 HE 7| 2tte| HIEE/ZE Sl O|RRSLICE
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SPECIAL PRESENTATION / EH YH

Oh Kyung-hwa 233

Director, Al Convergence Industry Team, Investment Promotion
Department, The Gwangju Free Economic Zone Authority
AZANKSLTEN Q2K ST EIF

oTo 1o Lo

Ms. Juno has been working for free economic zones in Korea over the last 15 years. She is a professional
in the field of investment attraction and her main skill is the investment origination and coordination of
the investment projects. Before joining in the current Gwangju Free Economic Zone Authority two years
ago, she worked for Busan-Jinhae Free Economic Zone and Gwangyang Bay Area Free Economic Zone. Hi-
tech related R&D and business service as well as manufacturing are her targets for investment attraction.
Before the public officer, she had worked for private sectors such as M&A company, securities company, a
Korean bank for around 10 years.

She acquired LL.M degree (International Business Law) from Hull University in UK and had graduated from
Korea University(BA) in the section of English Literature.
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Gwangju
Free Economic Zone

““* @wangju, the center city of Honam region

N N o B e

501.13ki 1,471,385 21,323 13 141 3Major Industries
Area Population Foreigners Industrial districts Midsize Enterprises ém;ﬂ%
(MSEs) Converged Industry

&y = B + a_

& & B L

W7"2(i .43; W41 trilion 67 companies 150 18 22 N'"C'E:*oifns‘?;s
orking, Gross Regional Foreign invested T Universities General Bisofe s
lein;? Product (GRP) Enterprise (FIE) . ’ - . i (1 Foreign Universiy) Hospitals WLLQZ‘;;WYE%N
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I. Gwangju Free Economic Zone

Gwangiju, the city with fragrances

Democracy

g 3
=y
)

I. Gwangju Free Economic Zone

GJFez

Gwangiju, free economic zone begins (2021) =

GJFEL

(Gwangiu Fred Boanamecs Tane)

ViSion

Mutual Growth and Applied Al-based New Industry Hub

Al-oeiend inchistry Advancement i movathe et Sdenlied Wiy Advadenienl & Invatier Grmih-

el (aTaTh e

Future 3 s
Automohile Energy -
Industry- Induastry.

Artificial Inteligence Plus (&) +)
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T Gwangju Free Economic Zone

““*“ Industrial Districts in FEZ

Future Automobile Industrial District

Completion of
Construction Work

Area Area: 1,845k

2020

Specialization  Eco-Friendly Al-Based Autonomous Driving Automotive
Direction Industry Development

Smart Energy Industrial District [

. Completion of
Area: 0.932k Construction Work 2922

GJFEZ

Al Convergence & Integration Industrial District

Completion of

Area Area: 1,106k Construction Wor

e 2025

Specializatio Development of Al-Based Bio-Healthcare Industry as the
n Direction Al Ecosystem Hub

Smart Energy Industrial District I

Completion of

Area: 0.486ki Construction Work

2022

Specialization
Direction

New Energy Industry Development in Connection with
Innovative Energy Companies (e.g. LS Electric)

Specialization
Direction

Energy Efficiency Enhancement and Smart Grid
Industry Development

I. Gwangju Free Economic Zone

= Key Industry & Key Company =—

N | g / ‘ Gwangju-typed Job creation
The Nationa y N/ g ‘ mutually cooperated between
Al Data Center /A ‘ Artificial Future |\ labor and company
ig’l"‘t':fgegce * Intelligence /%J Automobile GoM
ntegratuon . a q A
l“ - l‘hl FREUPEA

New &
Renewable
Energy

Smart Energy

€yusmmEy
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I. Gwangju Free Economic Zone

""" Cluster of Research and Supporting Institutes =

Research Institutes (10) Supporting Institutions (9)
Educational Institutions (18)

T ~ _
KERI KOPT: vmzian || (QEENI=ZS  KAPID vRmuvee
. _ N 4-Year Universities (11), 2-Year or 3-Year Junior Colleges (6),
AL - gidpazomivsgy o University of Education (1)
Producing over 50,000 i year i ialized high schools)
PN eateme Qprissweers | QuroTsmumey e )S BITEITE
e ‘-‘e e rp— 2 - L]
IRl KATECH Eimvisis B ammneasdenees | RORoHe II Praenigh 7 Hece
ofmr BRNUINESIE | en wasamsETE GIGA BF1a3mss
e e e s B IRIITGE — 2 "
4oy Lok 1 L)
(CHOSUN UMNVERSITY o ST
HYLINORAN
®ID  @.Ginorek  @phor T WiA [ Err () Bromaua
q NAMEU UNIVERSTY o HARGRL) VEMD S L ANTISTY
&.: KUMHO TIRES m‘ ALPS MOBIS M_,\.n..%..,..m..

| =] wmcmen  SESANG '€ xumHO ELECTRIC DAYSU

Y,

M Wl I €

Al Integration &
Convergence Industrial
District

19



s
““ Al Integration & Convergence Industrial District &
Al Integration & Convergence Industrial District (High-Tech R&D District 3)
Location Part of Oryong-dong, Buk-gu, Gwangju
Area Area: 1.1k # Al
Business Types Research Institutes, Biomedical
Development of a world-class artificial intelligence industrial complex through creation AlIntegration &
Business Details of an industrial district for Al convergence of industries and industrial cluster, Convergence
and development of an industrial base for industrial integration & convergence Industrial Distri
s
GJFEZ

= National Al Industrial Cluster

Overview of Al Industrial Cluster

Site Location ‘ Part of 1089 Oryong-dong, Buk-gu, Gwangju

Testing & Evaluation Building
Business Center Building

Data Center

Major Facilities

Site Area ‘ 47,256m

Business Center

20
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g Incentives for Al Convergence Companies =

Computing Power

Move-In Space & The National Data
Incubating Center

Future Automotive
Industrial District

21



IMI. Future Automotive Industry

o

AUTOMOTIVE

GJFEZ

““ Future Automotive Industrial District

Future Automotive Industrial District (Bitgreen National Industrial Com

Samgeo-dong, Gwangsan-gu, Gwangju Metropolitan City ,

plex)

Eocation Part of Wolya-myeon, Hampyeong-gun, Jeollanam-do
Area Area: 4,0k - 1.8kit (Gwangju), 2.2ki (Hampyeong)
Busi T Automobiles, High-Tech Components, Parts, and Materials, Mining Industry,
LEDEES 725 Digital and Information Appliances (C22~23 , 25~31, M70)

Promotion of advancement of autonomous vehicle and electric vehicle technologies

Business Details using artificial intelligence technology with Gwangju Global Motors (GGM),
business site for ‘Gwangju jobs’

Finished Automobde

Manufacturing Plamt

— Hecefrierdy sscmetie comparents

& it chunker

ndoes wrd Open Socets Faclites

15

IM. Future Automotive Industry

16

““* Gwangju Global Motors(GGM) & Kia Motors

0 Joint venture between Hyundai Motor Company and Gwangju Metropolitan City

@ 100,000 units of compact SUVs peryear

22

GJFEZ




IMI. Future Automotive Industry

N

TNy

303 blion

o Creation of Eco-friendly Automobile Technology Innovation Ecosystem

. . g q Supplyof Components. \' gional Research Institut \,I
@ Development of Technologies such as Eco-Friendly Electric Vehicles, Body ] Il it \ Reglonal Research nstttes

Chain Support
Weight Reduction, Convergence of Electric Vehicle Components and Parts, BICPILRA T
Special Purpose Vehicles

e e W e S —E' ‘ Regional Electronic ‘ ’ ey B TR
‘e F gy H
- 4 Specialized Vehicles : HEV, EV, SUV, Special Purpose Vehicles GIGA BXI=3maa Technology Development Components and

5 Research ZHNYE TIEwoma
- Four Strategic Technology Development Areas : (x)EV/SUV, Foetsweattasment | Parts Manufacturers | ogecion i ’;‘;ﬁ“’? oy
Lightweight Components and Parts, Convergence of Electric Vehicles, PBV # e RATIOE S

IM. Future Automotive Industry

w39 bion

0 National certification testing such as collision certification of eco-friendly vehidles and related components and parts for the first time in Korea

o Eco-friendly vehicle battery stability testing, eco-friendly vehide collision and impact testing

o run by KATRI (Korea Automobile Testing & Research Institute) under TS (Korea Transportation Safety Authority)

23
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Smart Enersy
Industrial District

1V. Smart Energy Industry g

GJFEZ

* Smart Energy Industrial District ==

m Gwangju Energy Valley General Industrial Complex (Smart Energy I)

Location Part of Daechon-dong, Nam-gu, Gwangju

EN E RGY Area Area: 0.932kii

e TS Electronic components and parts, electrical equipment, machinery, automobiles, R&D
KERI i e (C26,C28~30, 162, M70,035)

SRR

Business Details Development of a world-class energy convergence complex, attracting investment

from innovative energy companies, and blishing an energy ct e industry base
Py Do g |
St Corto
LSE ccrmc
| Complex (Smart Energy IT)
ERAALATLEAIE
Location Part of Daechon-dong, Nam-gu, Gwangju
Industrial Zone I Area Area: 486 m*
Business Types R&D, electronic components and parts, electrical equipment (M70, C26, C28~29)
Development of a world-class energy convergence complex by promoting
Business Details Technological advancement in connection with the research base and forming
| an industry-academia-research cooperation network

20
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1. St Energy csy | -

Global Competitiveness
in New Energy Industry

Convergence of
new and renewable
energy sources

Improving Next-generation
energy smart grid

efficiency convergence &
integration

CORE DISTRICT
[CONNECTED WTH
PUBLIC ENERY COMPANES)

LINK DISTRICT
[MEW EMERGY SERVCE
TAZ REMEHABLE ENER(Y DOMPLEN LI

21

1. Smart Energy industy | -

{Incell Co., Ltd.)

{Comprehensive Support Center> <{Gwangju Smart Grid Division of Korea (LS Electric Co., Ltd.)
Electrotechnology Research Institute)

22
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IV. Smart Energy Industry -

" KEPCO & Korea Institute of Energy Technology —

Leading next-generation
transmission and distribution (T&D)
technologies
Wireless transmission & strategic transmission,
HVDC, new and renewable energy (E-Link) technologies

¥ Development of the world’s best energy-specialized university

v Fostering 600 Masters and Ph.D. students, 400 undergraduates

Next-generation
energy grid

15
Hydrogen
energy

Three national strategic
investment areas

Leading the 4th
industrial revolution

Energy Al

Fully sustainable
hydrogen energy
(production, storage,
transportation, utilization)

Development of energy
+

ICT convergence and
energy saving technologies s
Research activities

at Korea Institute
of Energy Technology

New energy
materials

Localization of advanced SoLt;]t;ﬁz;ér;fanfgéult
core materials contributions to humanity
Development of energy climate Energy climate and environmental
and environmental technology technology development
(PM10, PM2.5, and CO2 reduction/ (PM10, PM2.5, and CO2 reduction/
capture technologies) capture technologies)

A N N

26



V. Incentive & Big Event

Incentives in the FEZ

* All support including grands or subsidies
are available upon meeting requirements.

Companies with a foreign
investment ratio of 30% or more
P Financial support such as grants or subsidies for factory

purchase cost, installation cost of manufacturing and/ or R&D
facilities, recruitment & hiring, and education & training

» Companies that fall under the category of New Growth Engine or
Source Technology
» Expansion or new construction of high value-added, high-tech components,
parts and materials manufacturing facilities
P Expansion or new construction of large-scale manufacturing facilities
that create new jobs
P Expansion or new construction of R&D facilities that involve industrial support services
and businesses with advanced technologies
P Regional headquarters established in Korea

> National tax(tariff/customs duties)

- 100% tax exemption on imported capital goods for 5 years
» Local tax

+ Acquisition tax and property tax reduction or exemption

for 15 years (Exemption amount : Calculated tax amount
X foreign investment ratio

@ Tax reduction/exemption & management support

P> (infrastructure support) roads, railroads, airports, ports, drinking water, sewage,
and waste treatment facilities
P (Foreign educational and research institutes) Support for startup costs,
initial operating costs, construction costs
P> (Lease support) Lease of national or public land for 50 years
» (Rent reduction/exemption) 50~100% reduction according to local government ordinance

@ Deregulation support

» Relaxation of labor-related regulations

* Application exclusions for ‘priority hiring’ of persons of
national merit, the disabled, the elderly, or those subject
to employment protection

* Allowing unpaid holidays for workers

* Allowing expansion and extension of work and work hours

» Application exclusions for the Metropolitan Area Readjustment Planning Act
- For foreign-invested companies, application exclusions for restrictions on overcrowding
control areas and development-restricted areas, total pollutant load controls,
or large-scale development projects

P Freedom of foreign exchange transactions (within the limit of US$ 20,000)

of dispatched workers
td . . c_s__!fezg
Big Events Coming EE.
Fam-Tour with Gwangju Global

Gwangiju Biennale

Investment Forum

" Soft and weak like water

= 7 April - 9 July 2023

® Gwangju Biennale Exhibition

" Gwangj 23, Start * Move * Follow
= 14 September, 2023

= KDJ Center

2022 Global Ivestment
Conference
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The New Industry Hub of Al Convergence and Integration for the Future,
Gwangju Free Economic Zone

L
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AMCHAM DIGITAL INNOVATION FORUM 2023

TRANSFORM YOU BUSINESS WITH GENERATIVE Al

Y& AIE 280t HIX|L|A &

Chris Howard 2zl st9i=

Al/ML Solutions Architect Leader,
Amazon Web Services Asia Pacific & Japan
OtOFEYMH|A|= APAC, Q1B XI5/HARY 7|& &

3

]

1l

Chris is the AWS technical leader for Artificial Intelligence and Machine Learning across Asia Pacific and
Japan. He is responsible for a team of deep specialists building and deploying Al/ML powered solutions
on the AWS platform. Chris is also responsible for co-leading the development and roll-out of the AWS
Responsible Al Framework, and actively works with customers globally to share best-practice on how to
deploy AWS Al & ML services in a responsible way.

In his previous role, Chris held the position of Technical Leader & Chief Architect for Big Data and Analytics
at IBM Asia Pacific. In this position, Chris gained extensive experience in delivering data driven solutions for
clients across the region with a heavy focus across Al/ML, data strategy, real-time and Internet of Things
(10T) applications.

Chris is a Chartered Fellow of the BCS and a contributing member of the IEEE Standards Projects for
Algorithmic Bias (P7003) and Recommended Practice for Organizational Governance of Al (P2863).

32|AE= OFERX|Ye| QIZXls A M & =2 QLCh O AWS Z3HE0]|A Al/ML
7|8t £2ENE XS HYESH= A A= AWS Responsible Al T2 {3 9| 74t
WHIEE FEotn YO, M MA| D23t MIMOo 2 HHSo] AL U= WAOZ AWS Al/ML MH|AE HiESH=
gitHofl CHSt 29 At E S|t JASLICH

O[H0i= 1BM OFAJOF EFTIS X0l SIco|E] 5 24 22 7|2 2l 2 44 of7||E =iy

E = A

B =1 =
xj0fl M 2|2 Al/ML, BIOIE] T2}, AAJZH 8L AFZ IE{H(I0T) OfZ2[3H|0] 0] ZHE S1 ofelX| Feio)
20| ClO|E| 7|¢t ARME MBS o ES AHS ¥

\J

20
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C
o

FZ|AE= BCS| 20 WZR0|H Ln2|S Meko|| Cist IEEE BE T2HE(P7003) & Al ZE HAHHAAZ Q|6 HE
At2i|(P2863)2] B¢ S |iL|Ct
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Transforil you Business with
GeneratiVe Al ;

%

Chris Howard CITP FBCS b

+ -
Al/ML Technical Leader — Asia Pacific &Japan  «
Amazon Web Services Cim e T

| I \ \ |
Machine learning (ML) i:s\at a n/point

Key drivers: Compute capacity increase } sophistication
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ML innovation is in the Amazon DNA

Recommendations for you

4,000 products 1.6M packages Billions of Alexa First Prime Air delivery
per minute sold every day interactions each week on December 7, 2016
on Amazon.com

©2023, Amazon Web Services, Inc. or ts affiliates. All rights reserved.

Acco  Alam@ I s = cmm b aramex  strazeneca®

[T — P B0E [ED— e B0 B VB comnach

s @ Gowew 2 B o=

More than 100,000 customers use AWS for ML

PHILIPS @ 2GAMES%:  Pomelo.

shmsune ey R - e Eslack W £3 snapdocs Silhacs talspace] Berkeley @ yson

varen® s US. @Verisk  verizon  Quodacom  MOLKSMALII vonace. R | 2alando

aws

]
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Question: What is generative artificial intelligence (Al)?

Creates new content and ideas, including conversations,
stories, images, videos, and music

Powered by large models that are pretrained on vast corpora
of data and commonly referred to as foundation models (FMs)

Where does generative Al fit?

Artificial intelligence (Al)

Any technique that allows computers to mimic human intelligence using logic,
O O : - :
if-then statements, and machine learning

Machine learning (ML)
A subset of Al that uses machines to search for patterns in data to build logic

models automatically

Deep learning (DL)
A subset of ML composed of deeply multi-layered neural networks that

perform tasks like speech and image recognition

L 3 Generative Al
_“\o

Powered by large models that are pretrained on vast corpora of
data and commonly referred to as foundation models (FMs)
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How foundation models work

—

Pretrain

Unlabeled
data

©2023, Amazon Web Services, Inc. or ts affiliates. All rights reserved.

Types of foundation models

Input FM

Text-to-text
Generate text from simple natural-language
prompts for various applications

“Summarize the articles on impact
of walking on heart health”

Text-to-embeddings
Generate numerical representation of text
for applications like search and finding
similarities between documents

“hand soap”

“a Korean business woman Multimodal
looking across a crowded Generate and edit images from
street in downtown Seoul” natural-language prompts

©2023, Amazon Web Services, Inc. or its affliates. All rights reserved.

Broad range of
general tasks

Output

“Ten thousand steps per day
is optimum for maintaining
a healthy heart”

Numerical representation of
“Hand soap refills
Hand soap dispenser
Hand soap antibacterial”

“" - ?-
B o "‘ 7]




Why foundation models?

Labeled ML

il
. il
data /7 models xtraction 4
sl

Foundation models———

©2023, Amazon Web Services, Inc. or ts affiliates. All rights reserved.

Common use cases

=, &

Text Text Text Paraphrase
generation summarization extraction rephrase

AN e
</> N o :l@ )
/ 0% )=
Code Image Image Audio Video
generation generation classification generation generation

©2023, Amazon Web Services, Inc. or its affliates. All rights reserved.




Challenges with foundation models

Proprietary Publicly Building your own
models available models model from scratch

Security, data control, cost, Substantial undifferentiated Expensive, time
and customization concerns work needed to operationalize consuming, and requires
deep expertise

©2023, Amazon Web Services, Inc. or ts affiliates. All rights reserved.

Focus on your data not the Foundation Model

TODAYS “BEST” MODEL WILL NOT BE TOMORROWS

H 10x/year growth
Model Size Swee

(# of parameters)

Perceptron Alexnet
62M

2018

YEAR

©2023, Amazon Web Services, Inc. or its affliates. All rights reserved.




Responsible Al Provisions

Accuracy - verify how closely a summary matches the underlying
document; whether a biography is factually correct;

Fairness - whether outputs treat demographic groups similarly
Intellectual property and copyright considerations;

Appropriate usage - filtering out user requests for legal advice, medical
diagnoses, or illegal activities,

Safety - striving for the absence of hate speech, profanity, and insults; and

Privacy - protecting personal information and customer prompts.

©2023, Amazon Web Services, Inc. or ts affiliates. All rights reserved.

The Need to Understand the Multi Party Context

& g%

Data Set providers / Foundation Model Foundation Model Model Deployers
compilers Builders - Fine Tuners -
organizations like providing domain and
AI21 Labs, Anthropic,  problem adaptation
Stability Al, and for Foundation
Amazon Models

©2023, Amazon Web Services, Inc. or its affliates. All rights reserved.
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The Potential for Generative Al

Communications
Chatbot, question answering, search

Healthcare
Protein folding, drug development, personalized
medicine, improved medical imaging

Media and entertainment
Video game generation, upscaling content, face
synthesis, film preservation and coloring

Automotive
Autonomous vehicles, design parts for fuel
efficiency

Financial services
Risk management, fraud detection

Consumer goods
Optimize pricing and inventory, correctly
flag product brand and category

Energy and utilities
Design renewable energy sources optimized for
geo, predictive maintenance

Technology hardware
Chip design, robotics

Building with generative Al on AWS

o

Amazon Bedrock

5

Amazon EC2 Trnln
and Amazon EC2 Inf2

NV

Generative Al

rrrri

38
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2023, Amazon Web its affiliate

In
Amazon Web Services, AWS, the Powered by AWS
names used in this slide deck are trademarks of Amazon.
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AMCHAM DIGITAL INNOVATION FORUM 2023

Al FOR BUSINESS TO ACCELERATE DIGITAL TRANSFORMATION

CIx|E ®Mek2 2let Al 7l=3} CXE SHE

Jieun Lee o|x|2

CTO, IBM Korea
st= IBM X| 17| =X UX}

Jieun Lee is IBM Korea CTO and Tech sales leader of IBM Technology, responsible for technical sales team
to provide the business value to the enterprise in Data Al, Business Automation, AlOps, Security and
Hybrid Cloud infrastructure, ensuring clients gain compeittive advantage with IBM Hybrid Cloud and Al
technology since 2022. Prior to the role as CTO, She was Data Al specialist for more than 20 years in the
area of data management and analytics in IBM Korea.

¢t= Oto|H| 2 Technology &2l 7|& SYE, S20|AUE AX|LI0E, OF7|HE &S 0|F 1 ASFLICE HIO|E] IS5,
HIX|L|A XtES2}, AlOps , 22t 3 SIES0] 20FS Zetet HEt 7|&S J|HQ 2 Zoj|A| HIX|L A ZHKIE HIS3st7| flet
Jl& 252 2|9t A1 A T2H0| = J|YF| CIX|Y EMARZHOME X5t AELICEL CTO e O[T = 20
Ol2 CilolE| 2t2|et 2M ZOotoiM 7|5 S 2lYotASLICE

= od=
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Al for Business

to Accelerate Digital Transformation

2023.5. 10

Jieun Lee

IBM Korea CTO and Tech Leader

2022 IBM Corporation

Al adoption—more than
doubled since 2017

20%

(2017)

2.5X

50%

(2022)
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Incredible opportunities
around enterprise data

Sensor
Data

Chemistry
& Materials

DIa-l;a Geospatial
Business FOU ndation P[ljagrllzljggelgg
Datd Models (Code)
Speech Images
Natural .
Language Dl
Building blocks...
unleash the opportunit :
PP y Foundation Models
for business

ChatGPT But there isa Which will Large Language Models
inspired bigger change
interest... concept... business

Large Foundation Generative Al

Language Model #O .
Model 259 IT Automation Models
[_>® . foiod
Transformer

<‘J » » Anything

Great % that creates

attext new content Digital Labor Models

Unlabel
ed
data

Cybersecurity Models
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AI will be multi-model
on multi-cloud

Build your
own models

Use IBM + open
+ other models

__ Buildand ___

*
Evaluate b ey

— Try — Tune

*on any cloud

Use IBM models —_—

Put AI to work with watsonx.

Scale and accelerate the impact of Al with trusted data.

Train, tune and deploy Al across your business,
leveraging critical, trusted data wherever it resides.
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The platform
for Al and data

watsonx

Scale and
accelerate the
impact of AI with
trusted data.

watsonx.ai

Train, validate, tune and
deploy AI models

A next generation enterprise
studio for AI builders to train,
validate, tune, and deploy both
traditional machine learning and
new generative Al capabilities
powered by foundation models.
It enables you to build AI
applications in a fraction of the
time with a fraction of the data.

watsonx.data

Scale AT workloads, for all
your data, anywhere

Fit-for-purpose data store optimized
for governed data and AI workloads,
supported by querying, governance
and open data formats to access
and share data.

watsonx.governance

Enable responsible,
transparent and explainable
data and AT workflows

End-to-end toolkit encompassing
both data and Al governance to
enable responsible, transparent, and
explainable AT workflows.

+Al — Al+
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AMCHAM DIGITAL INNOVATION FORUM 2023

PROMOTE, REGULATE, OR BOTH? FINDING THE RIGHT BALANCE FOR GENERATIVE Al
Alof| st HEst ZHS 37| flet Het X 2R H

Brian Chung Hef#

Foreign Attorney, Kim & Chang
2 HEANTA oS A

Brian Tae-Hyun Chung is a foreign attorney at Kim & Chang. He practices primarily in antitrust and competition, privacy
and game, resort and entertainment. He has extensive experience in advising clients in the technology and game
industries, as well as tobacco, chemical and retail distribution industries.

As a member of the firm’s Antitrust & Competition Practice, Mr. Chung has vast experience on all aspects of competition
law issues, including, investigations by the Korea Fair Trade Commission (KFTC) into violations of the competition law
and global merger filings for inbound and outbound M&A transactions. Mr. Chung also handles complex competition
law litigations, especially those involving advanced technology and data issues.

In addition, as a member of the firm’s Privacy & Data Security Practice, Mr. Chung provides clients with expert
assistance in privacy and data protection matters, specializing in compliance with Korean privacy laws and
administrative, criminal and civil proceedings arising out of data breach cases.

Mr. Chung is also a member of the firm’s Game, Resort & Entertainment Practice, specializing in game and
entertainment industries. Mr. Chung assists clients in the game and interactive entertainment industries with their
compliance with Korean game regulations, as well as issues arising out of their daily operation in the Korean game
market. Mr. Chung also works with clients in the traditional entertainment industry, helping them with such matters as
production of movies and TV shows in Korea.
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KIM & CHANG

AMCHAM Digital Innovation Forum 2023

Promote, Regulate, or Both? Finding
the Right Balance for Generative Al

May 15, 2023

B

KIM & CHANG

Contents

I. Regulatory uncertainties

= Notable features of Gen-Al
= Privacy

= Copyright

= Other issues

II. New laws and policies

ITI. Going forward

B
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Generative AI — Notable features

Relying on massive amount
of information publicly.
available to enhance

alBontEHE R Hyperscale Processing personallinformationt
collected viavarious channels

Privacy ; : o ]
including publicinformation

Versatility
\ osing unprecedented
Can be used for. various ~ |egaliguestions

=

purposes in diverse areas (e.g., <

itine 2 article; compoRIDEERRREES New laws for the industry on the table

. . . KIM & CHANG
Regulatory uncertainties — Privacy

Massive volume of personal information are used for Gen-Al.

Issue . . .
How to obtain consent to process personal information?

Publicly available personal information can be collected and used to the reasonable extent that the
data subject is deemed to have provided consent to such collection and use in light of social norms as
well as intention and purpose of such public disclosure of the personal information

(Supreme Court Decision No. 2014da235080)

Personal Information Protection Committee Nature of Al posing privacy risk

(PIPC) published “Privacy checklist for Al
service” for Privacy by Design in Al services [ Massive personal data processing ]

Imposed penalty on a Korean Al chatbot [ Complexity; lack of transparency ]
service in 2021

[ Autonomous; uncertainty ]

Risk increases for sensitive and unique
personal information

Source: PIPC’s Privacy checklist for Al Service
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Issue

=

©)

. o . KIM & CHANG
Regulatory uncertainties — Copyright

Gen-Al may utilize various creative works publicly available.
How to obtain consent to use those creative works?

Potential legal basis
= Fair use doctrine —
= Temporary replication Fact-heavy analysis is red

) No clear guidance or precedents

uired

I

Pending bill to amend Copyright Act, to expand the “fair use” exception
and allow the use of copyrighted works for data mining purposes

Issue Another issue is the copyright holder of Gen-Al outcome
= User of Gen-Al
= Gen-Al service provider
= Copyright holder of original works
5
L. . KIM & CHANG
Regulatory uncertainties — Other issues
Professional ) . .
. Gen-Al can act as a service provider for regulated services
Services
Example of licensed services
{ Medical service; medical device } Arguably a service assistant tool
under current level of intelligence
{ Legal service }
Not clear if the level of Gen-Al
{ Financial and investment advisory } is sufficiently developed
Proprietary Increasing number of trade secret and know-how may be
information leaked or infringed as Gen-Al becomes more widespread

= Allocation of liabilities for such infringement and leakages is not clear
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L. KIM & CHANG
New laws and policies

Policy initiatives

Al-specific legislation &

Proposed enactment of a Ethical issues
comprehensive Al Act in its final stages = Hallucination, information bias, abuse
= “Act on Promotion of Al Industry and of Al-based services
Framework for Establishing = Ministry of Science and ICT in
Trustworthy Al” preparation of new guidelines

Major highlights

‘ Stricter regulations on so-called “high-risk Al” ‘

Al literacy

= Ministry of Science and ICT and Ministry
of Education aiming to enhance users’
ability to think critically of information
they obtain from Al-based services

Imposing duties on service provides to secure
trustworthiness, transparency and accountability

Has a greater focus on incentivizing and promoting
Al industry than imposing heavier regulations

KIM & CHANG

Going forward

e Gen-Al poses unprecedented legal questions to the legal system

= The more Gen-Al is utilized throughout our society, the more questions it would raise
to our legal system

@ Lawmakers and government agencies will strive to hit the right balance

= Between promoting Al technologies and industry and mitigating ethical and legal risks
arising from Al technology

o Gen-Al has infinite potential for use in a wide variety of industries and services
= Be advised to closely monitor legislative movements relevant to each industry and service

= Government agencies’ guidelines for self-regulation oftentimes provide a helpful
benchmark for predicting future directions of relevant policies and even legislations

—
—
i —
i —
R
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KIM & CHANG

Thank you

39, 5ajik-ro B-gil, Jongno-gu, T+ 23703 1114
Secul, 03170, Korea F+B2 2 737 8081,/5092

www imichang com
lawlim Ekimchang.com
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AMCHAM DIGITAL INNOVATION FORUM 2023

2023 STATE OF DIGITAL INNOVATION: GENERATIVE Al, SAAS AND CLOUD
2023 C|X|E e lo] oiakdd Al, SAAS 3 E2tE

Clint Yoo &%

Co-Founder & Head of Business, Business Canvas
H|ZL|A ZHHA Z2

Clint Yoo is Co-founder and Head of Business at Business Canvas, whose mission is to make work easy,
efficient and effective for companies through software. Business Canvas is recognized as one of the fastest
growing startups from Korea and services three SaasS tools globally: Typed (document collaboration

& management), Recatch (sales acceleration & automation) and Typed Finance (financial planning &
analysis).

Clint oversees business strategy, development and operation in Korea while focusing on expanding them
in the United States. He is also currently the captain of Korea Men's National Lacrosse Team and has
background in political theory, wartime human rights and corporate law.

QUIS Al B O[AHE 7IIS0| ALERIOIS S6) O 4T RBHOR US T ¥ 4 AW sH HS HIHOE ot
Q H

| ZL| A A 9| S5 HHXIYLICE

HIZL|AZHH A= SHRO|M 7+ WEH| 4TYots ABEY &5 S

MH|ASHD AELICE EIJE (BM B & 2t2), 2I7H%] (S 7H&3t X XHsS3), EFE THo[HA (S A2 3! 2A)
RUUS A S O|Al= ILHOIM 2| At TEE JHE Bl 2ES o= SAI0| 05222 At &0l FH5tn
UELICH ESH Xy SRl HA 232 A I EE FHO0|H FX| 0|E, TA| I3, 7|1YY Soll et B Zes
HRota ASL
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2023 State of Digital Innovation:
Generative Al, SaaS and Cloud

Q

Clint Yoo
Co-founder of Business Canvas

BUSINESS CANVAS
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BUSINESS CANVAS

£: Re:catch

BUSINESS CANVAS

"M Typed Finance

2V SHHY 8,520,000 2,000,000

L
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BUSINESS CANVAS

Chat GPT, LLMs, Gen Al...

Even if you're living in a cave, you've seen the side
project that became the fastest growing app in history

NETFLIX

Al will
transform how
we live, work,
and interface
with machines

BUSINESS CANVAS

Is Al omnipotent?

‘“ What kind of information can generative Al generate?

‘ Generative Al can generate a wide range of information, including:

1. Text: Generative Al can generate natural language text, such as articles, stories, poems,
and even dialogue. These systems can be trained on large datasats of human-written text
and learn to mimic the style and structure of that text.

2. Images: Generative Al can also generate images, such as paintings, sketches, and even
photorealistic images. These systems can be trained on large datasets of images and
learn to create new images that are similar in style and content to the original dataset.

3. Music: Generative Al can generate music, from simple melodias to complex symphonles.
These systems can be trained on large datasets of music and learn to create new pieces
of music that are similar in style and structure to the original dataset.

4. Video: Generative Al can also generate video, such as animations and even deepfake
videos. These systems can be trained on large datasets of video and learn to create new
videos that are similar in style and content to the original dataset.

5. Other types of data: Generative Al can generate other types of data as well, such as 3D
models, designs, and even code. These systems can be trained on large datasets of the
respective data type and learn to create new data that is similar in style and structure to
the original dataset.
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BUSINESS CANVAS

Is Al omnipotent?

BUSINESS CANVAS

Chat GPT is not alone.

PREDICTION 4

LLM adoption rapidly spreading
among Saa$ applications

Al-NATIVE COMPANIES EMBEDDED A

() Jasper eoeepl. [[Eleven @ INTERCOM OGitHub l

B Perplexity runway  Sixfold Al & nwa NAVAN @Noﬂon orca

= . il AL
% LangChain = h Q ada Even vidyard  shDatabook
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BUSINESS CANVAS

The Spaee Al Race

The myth of the Al monopoly

CENTRALIZED DECENTRAUZED

@OpenAI

ANTHROP\C

BUSINESS CANVAS

So what should we do?

New technology can drive fear
of the unknown

And while the industry
needs to proceed cautiously
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BUSINESS CANVAS

Al # Digital Innovation

Al = Digital Survival

BUSINESS CANVAS

It all starts with the cloud...

Global maturity
varies widely
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BUSINESS CANVAS

...to activate the value chain

Cloud service models

Compute

Stackscale

BUSINESS CANVAS

Data, ML and Al Landscape (2023)
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BUSINESS CANVAS

Thank you.

Clint Yoo, Head of Business

Email: clint.yoo@business-canvas.com
Linkedin: www.linkedin.com/in/clintyoo/
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AMCHAM DIGITAL INNOVATION FORUM 2023

PRESENTATION 4 / WE |V

Rob Lyu R4&

CEO & Founder, Atlas Labs
OlE2tA A CHHEO|A}

Rob Lyu is the CEO and founder of Atlas Labs, a company specializing in the development of Al systems for
natural language.

Atlas Labs has worked with some of the largest enterprises in Korea, including Coupang, KB Bank, POSCO,
and Korea Investment Securities to build call center analytics and automation tools. Since the release

of ChatGPT in November 2022, Atlas Labs has also been developing an enterprise Al assistant to search
through and manage audio and text data.

Atlas Labs was founded in 2016 and has raised $15m+ of institutional venture capital. Rob previously co-
founded a crowdfunding startup and worked in private equity and investment banking in the US.

FAZE HEE X0 M2 7|2 Al AIAE W TE 7|2l Atlas Labs®| CEOO|X} & HXHILICE.

Atlas Labs= 7, KB2d, ZA D Sl St=RAS S Eeltt ot=9| 7| FSat g=sto] 2ME 24 8l xSt =7 &
FHRSIASLICE 320221 113 ChatGPTE EAIE 0|=0fl= 34 5 A0 HIO[HE HMsI 22[5Hs 7IUE Al
O{A|ABE & 7{gt ZQIL|Ct.

Atlas Labs= 201601 2=|0f 7|2 #IX FHT|EH0| A 15008 & O|&te| X5 S ZEHUSLICE 2= o|Hof|
SEtREHY AEERS 38 TSI 0|F00|M AARHE 8 EX2d (R E Aot Z2H0| ASLICH
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ATLAS labs

GPT for Enterprise

How AI will transform the way we work




B2C: ChatGPT is the fastest growing product of all time

® ChatGPT - 5 days

# iPhone - 74 days
P ~ Time to
Instagram - 2.5 months 100 million users
s Spotify - 5 months
oy Facebook - 10 months

‘@ Airbnb - 2.5 years

=>> Netflix - 3.5 years

Prosumer: Early signs of Generative Al impacting work

Code Assistant Copy writing Audio / Video Editor Text-to-Design

& Galileo Al

875 Al pair programming i
J

Generate editable Figma
designs from text

44

Raised $50M

1,000,000 users paying 100,000 paying users
~$70M revenue from OpenAl

$120M revenue
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Enterprise: Will Al take my job?

- Roughly 7,800 IBM jobs could be replaced by Al, automation
- CEO Krishna says IBM to pause hiring for replaceable roles

All images created by Midjourney Al

40% of knowledge work exposed to Al

Exhibit 5: One-Fourth of Current Work Tasks Could Be Automated by Al in the US and Europe

Percent Percent
50 4 46 50
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The Great Unbundling

Knowledge work will get
divided into discrete tasks,
some which will be made more
efficient or automated
using Al

eac TPS regent

a‘lmze Snboarding Tietrics
| ﬁ» rganlze duct requwements
ana yze competitive landscapeé—,

re’ meetin
ubFr)r?l ;é}peﬁségregort“"

b\.ogsubmlt T?’;-;g.pon. O /

Bain / OpenAl Implementation Partnership

Given the early successes of those initiatives, Bain and OpenAl
are working together to bring OpenAl’s groundbreaking
capabilities to its clients globally. With the alliance, Bain will

combine its deep digital implementation capabilities and

strategic expertise with OpenAI's Al tools and platforms,
including ChatGPT, to help its clients around the world identify

and implement the value of Al to maximize business potential.

The Coca-Cola Company is the first company to engage with the
new alliance, Bain also announced today. “Al has reached an inflection point and we foresee a huge wave of
change and innovation for our clients across industries. We see

this as an industrial revolution for knowledge work, and a

moment where all our clients will need to rethink their business

architectures and adapt. By collaborating with OpenAl, we're
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“Industrial Revolution for Knowledge Work”

From master craftsman... ...to assembly lines

30 year cycle of Al Augmentation: Human + Al

ﬁ, Elon Musk @ [
elonmusk

Yes, excessive automation at Tesla was a mistake. To be precise, my
mistake. Humans are underrated.

...to still assembly lines
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Al Assistant as the Assembly Line for Knowledge Work

We are in the early innings of figuring out
if ChatGPT (or something like it) can be
the backbone for Al-driven knowledge work

Select database source
Search database

Pull interesting leads
Load into email app
Create email campaign
Setup initial calls

Load into CRM

Hand off to salesperson

Al-assisted Sales Lead Development

¢ Al creates insight about ideal lead

¢ Human confirms

Al finds relevant sources for those

leads
* Human confirms

Al searches database, loads into

email app, creates email campaign
* Human confirms

Human sets up initial calls

Al loads into CRM

Al notifies salesperson of new

meeting times




Problems to resolve for an Enterprise Al Assistant

&

internet

Steerability Trained only
on public data

Quality control /
Security

Problem 01. Steerability

Steerability

@ 0penAl

Google
oQ %

NAVER

Navigating
rapidly changing
tech landscape




System prompt
(hidden)

User prompt
(full access)

Context

Auto-Clansifier

Call Classification for E-commerce

You are a customer service manager monitoring conversations for risky calls that can result in damages to the

company.

Step 1: evaluate the below conversation against the set of "Risk" factors below. If any of these Risk factors are present,

proceed to Step 2. Otherwise, return “no risk”.

Step 2: for any conversations flagged as risky, check the conversation against the set of "Not Risk" factors below. If the
conversation exhibits any "Not Risk" factors, return "no risk". If the conversation does not exhibit any of these "Not

Risk" factors, return the risk factor that is most relevant.

Risk factors:

1. The customer claims the product is counterfeit, fake
or not genuine, and the agent does not confirm that
the product is genuine.

2. The customer claims their purchased product
contains hazardous ingredients that resulted in
significant bodily harm or damages.

3. The customer claims the product they purchased is
objectively different from the product description

CALL TRANSCRIPT

Not Risk factors:

1. The quality or small details of the product are
different from what the customer expected.

2. The taste or seasoning of the product is different
from what the customer expected (e.g. too salty, too
spicy).

3. The received product is broken, damaged, defective,
or the product arrives in an unexpected state (e.g.
thawed instead of frozen).

Verification of User Prompt
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Problem 02. Incorporating internal company data

External company data can be utilized
by adding text data to the prompt sent
to GPT-4

&

internet

Trained only
on public data

Prompt injection

You are a personal assistant.

Summarize the below meeting transcript into notes organized by the following
components. Use simple, concise language and try to keep each component to a
maximum of 3 - 4 sentences each.

Use this structure for the summary:
1. Participants

2. Topics covered

3. Follow up action items
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Prompt injection

You are a personal assistant.

Summarize the below meeting transcript into notes organized by the following

components. Use simple, concise language and try to keep each component to a
The max length of data that can be maximum of 3 - 4 sentences each.

sent to GPT-4 is 6,000-24,000

words. Use this structure for the summary:
1. Participants

2. Topics covered

This can limit usability of GPT-4 3, Follow up action items

when working with large amounts of
data:
* search across many documents
(or meetings)
« synthesizing information across
multiple sources
« info in a traditional database
(product lists, user account info)

Vector DBs - “Long-term Memory for LLMs’

E =% &

Turn unstructured data into mathematical vectors...

...and store in a vector DB as “long-term memory”

( ‘ Vector DBs companies have
> {.:} Pinecone collectively raised $300M+
Weaviatefll Chroma

Vector DB Milvus in the last 12 months
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Vector DB for Legal

Legal KMS (Knowledge Management System)

Internal Data Public Data

Contracts,
memos, Historical Emails,

templates cases phone calls Legal databases

Public laws and

Upload files A

7 :}\\ E?I“ui R

Retrieval Augmentation

You are a personal assistant.

Summarize the below meeting transcript into notes organized by the

. Retrieve relevant data flrom following components, Use simple, concise language and try to keep
Generate notes for the DB or document store first, each component to a maximum of 3 - 4 sentences each.

sales meeting last week” then add to prompt
Use this structure for the summary:
1. Participants DB query

2. Topics covered

3. Follow up action items

User Query > Query Agent

MEETING TRANSCRIPT Vector DB query




Problem 03. Enterprise-grade QA and security

Quality control /
Security

Human-in-the-loop QC

Check accuracy

Operational Model

Models can output confidence scores

By having humans check samples of our
lowest confidence results, we can continually
monitor performance of our system

Confirmed risk?

Y/N
Human-confirmed results can then be fed
back into the operational model to fine tune it
and improve it

> !
Low confidence -
results




Adversarial Model QC

Update chatbot

-

| Persona-based We can create multiple models to automate
“conversations testing of a chatbot

Persona models mimic the behavior of a
user, and a separate risk model analyzes the
conversations for anomalous or unwanted
responses from our chatbot

.

We can use these learnings to then update
the chatbot

Check for risky
conversations Risk detection

model

Problem 04. Keeping up

@ 0penAl

Google
oQ

NAVER

Navigating
rapidly changing
tech landscape




Decades in Weeks

The next 2-3 years of Al are
definitely going to define the
coming 2-3 decades of the world.

For those in technology: you
live a lifetime for a moment like
this—don’t waste it.

There are decades where nothing

happens, and weeks where p Charles » Frye
decades happen. -

dcharles.irl

—Alexandr Wang "There are decades where nothing happens, and weeks where decades
FOUNDER & CEO, SCALE '

happen.

-- Vladimir |. Lenin, Founder & CEO, USSR"

-- Alexandr Wang, Founder & CEO, Scale, on Generative Al

New models and capabilities released weekly

EloRating  Description

od from FLAN-TS by LMSYS

uction-tuned open large aaguage model by Databricks
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The Giant is Awake

Google’s PaLM 2 released last week:

-540B parameters (3x GPT-3)
-Multilingual (100+ languages)
-Integrated into Gmail, Docs, Sheets
-More easily fine-tuned

3 options for building Al systems

Output Timeline Maintainability

Custom internal |6 months to hire /| 5 - 20 people On-premise u Crzzzrlzallelast/est
tool 6 months to build | $1-10M / year P ps
technology

In-house

Startu Start No upfront cost Continually
p. SaaS product immediately / Product usage upgrade to latest
Partnership
Monthly releases fees technology

System Custom internal ) :
e tool 1year to deploy | $1-5M / project On-premise No upgrades
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Sentroid “GPT app builder”

o
[

Sentrokd Web App

Getting started

. Assign a committed, highly credible internal
E@ champion
. Identify a small, high ROl use case

AT Qe e . Try to incorporate key elements:

1. Hybrid prompt management
2. Long-term memory
3. Quality control

Lay infrastructure . Deploy quickly and iterate
for Al assembly line
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Thank you

rob@atlaslabs.ai
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AMCHAM DIGITAL INNOVATION FORUM 2023

THE Al REVOLUTION: THE IMPACT OF CHATGPT ON BUSINESS AND DAILY LIFE
MGPTE HEE Al2] Y22 M1t ot L oA o

Woo Jin Jung E<d

Head of Digital Consulting, Megazone Cloud
HI7IE 22t E DXZHAE B2 &

- LG CNS, Cloud Strategy / Open Innovation

- Director of Amazon Web Services (AWS) (Corporate Business Strategy/Development Manager)
- Microsoft Director, Enterprise Technology Strategy Advisor

- HP Korea, Consulting Business Division, Principal Consultant

- AccorAmbassador Hotel Group Marketing . Head of IT (Oning Company) Graduated from Sogang
University with a bachelor's degree in mechanical engineering

Book Publishing

"Amazon works backwards."

"iCloud, Apple's future designed by Steve Jobs"

"Global Trend Cloud Computing” (Innovative Solution for Sustainable Growth)
"Speaking Big Data" published

"Talking Platform" Platform Expert Group-PAG Co-author

ZDNET Corporate IT Expert Columnist.

Woojin Jung, who has been well received by customers for his unique insight and insight into

IT trends and paradigms, has recently focused on corporate business development innovation
topics such as cloud computing, next-generation platforms and digital transformation, and data
Big Data,
"iCloud, Apple's Future Designed by Steve Jobs," and "Global Trend Cloud Computing."

nn nn

platforms, and his recent books include "Amazon Works Backwards, Platform,"
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DIGITAL X1

= =|
Al 8 H=2EM1 &
U Akl M 2] s

pSE s F: 2

2023.05

Quest

ChatGPT2
A CHRIZ}?
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NE OIGITAL X1

0z
8
DN
co

| TimeX| EX|0f S&H | I A, =283 |
|  ChatGPTQIE{E! |

= (hnsun@ Q

GPT, 0|3 2JAL 015 AIBE

iF International Forum De: o
< m - Sign

What is the future of design? How will Al affect

}oH
design? And what would Eminem rap about design? S2H3ct
Questions upon questions - and cur very special
interview partner ChatGPT has the answers., Click olE8 21t

here for the interview!

READ
Now medRxiv BH) Yak

c ' S

L
@B:D& 0ooo

.. see what ChatGPT
has to say about design!

P. ALL RIGHT RESERVED.

A\ MESAZENE DIGITAL X

Oj=f el
2 AIFIo =2 7|c|

e b

A future search engine!

M =il 19|
73 oty EE!
Battle of the bots

Is google’s 20-year search
Dominance about to end?

Copyright 2023 © DIGITAL X1 CORP. ALL RIGHT RESERVED.
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| Sch 2|2t 7|7t 6 Ttoj| 124 at

ChatGPT Sprints to One

174 stH|

Million Users

A\ MESAZONE DIGITALX]
12708 gtof 19 Y Ct22E 0[8!

How Long it took top apps to hit100m

statista ¥a

Monthly users
Netfiix - [ 35 years chatgpt || 2
Kickstarter | .
ickstarter 2.5 years Tiktok - 9
aironb - | 2.5 years
. Instagram _ 30
Twitter | 2 years
Foursquare** | 13 months pintrest | N ERENEEI -+
Facebook I 10 months spoty | 55
Dropb
ropbor. N 7 monthe reiegrom - |
spotify [l 5 months
veer | '°
Instagram*** [l 2.5 months
choroer | 5 days coogie ransicre N 7

app Months to reach 100m global maus

I

yahoo!

finance

Copyright 2023 © DIGITAL X1 CORP. ALL RIGHT RESERVED

I ChatGPT7} BHEO] L= X|AL MK 32
B Text
== Outputs
N Large language Vel
= mode! “a
05 Vector
Text Inputs (embedding)
Transgormers
Foundation
models r-
Application

DIGITAL X1 CORP. ALL RIGHT RESERVED.

Copyright 2023 ©

A\ MESAZINE DIGITAL X

ChatGPT= 20234 1€ (UBS) €2t ALXI7H Y
O Q1ZF Twitter AF2 X} ESISE2FO| 11081 O| A S £

=

—‘—280“*me =3

=1

£H20224 7|F) 350, 0007H E
SIE2, T2 8501 (34X
144041 TEIH| 23 01847| 7t wHE 0] ST
(0r 19436 BHA) B Mt TR 50,000CH01,
2tA] 2023 120l ChatGPTE Mo & 142

rnwmuwfgggawﬂmH

mHEl X2 129,864,880
ZE Xk S5T 2 MM,
27) Opct QI o] FA| Q14

o i |

82



A\ YERAZSNE DIGITAL Y]

The Human brain has an estimated
storage Capactiy of 256exabytes
(or 589 billion GB),

The equivalent of 1.2billion average PC

£ : X = Mensa International(ZxH &gt o H 3 bt dr
ard drives.

™ MA 547030 BXH OS2 7+ ES| IQHIAES
Bl 4142 HEHSL{TE L= 0| Hofl GPT-39] 1Q7} 15
2tn x5YSLICE. ChatGPTE €101 10 E1|¢5 |A y

1479| IQ=E E|AE I} LItOM Raveno] 52 HA Has 256 exabytes of storage...
Eoiwz HlZe3t ZTE AUBLICE XS LIS 2 L 1Q Bl Forgets basic math
E 9 AITHO[X], L GPT % Raven H|0|X| 3 O] YIALO|E FH|
Of| Af folgt 4~ AUSLICH L3 GPT-3.5= 0|3 HS AL Al
CPAT! 0|2 0|2 Bia| AlgoA o2 2nte gasatichxt — ZIAI7E XIZ7ER] 1Zto
Mgt LHS.S The Memo 20234 12 1824 0fjC| 4 A= ). ChatGPT= OfH| Q1Zte

Copyright 2023 © DIGITAL X1 CORP. ALL RIGHT RESERVED

A\ MESAZINE DIGITAL X

= FURTUNE SEARCH  SIGNIN UL §|)\|'%, 'E9% Y'oll= QES M= QHEICH=E Z210=
E76t0 25 %22 Chat6PTZ Cli#| Z(fortune.com)

Some companies are already
replacing workers with S RAFE O Hulo| MES CIREC 0|8 &
ChatGPT, despite warnings it diE ,LHB;CJ ol 20| WX S Lk _ loof.:’. = =
shouldn’t be relied on for Ol S0 22H2 0[0] ChatGPT7H 2lAt Mo AR E ThHl &
‘anything important’

dE AR LHECZ WY 2T 66%, 7HI|2t0|E 3! 2HIX

TREY WILLIAMS BN
‘ M 58%, 12 X| ¥ 57%, 2|2 2°F 8l 7|Et 52% & &

2 2 ChatGPTAIE 8 ChatGPTAIS H7t ChatGPTAIE Z H|EEZ
77%

66%
65%
$50,000
Nearly half of U.S. compantes curmently using CRatGPT say the - ' $100,000
chatbot has already replaced workers. HE e XA
B LS &
ol kot st SE m ESIC w0 ECH 48%+ $50,000 0|42 HOf,
A 1%+ $100,000 0| &2 H ¥
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A\ MESAZONE DIGITALX]

7

ChatGPTO| X1}
O|= 9| Al &AI H|

o AlCHs Wi A\ Meeazone DIGITAL X1

[ IME
" The artificial intelligence(Al) technology behind tools like g
Chat GPT could be as revolutionary as the graphical user B NEW YORK POST

Interface was in 1980” “ Al-Power Chat GPT as importantas

3 GPT 5ol 2= 2AZXIS(AI) 71€0] 1980142 T2 PC.internet mobile phones

LA RIQIEIH[0]A(GUI)2HS SMHY 4 Ut Al 715t Chat GPT , PC ,QIE[,
FOE 2x] 244 38 Ao}

BUSINESS IMSIDER

“In the future Chat GPT will be like *having a
white - collar worker available to help you”

oj2iofl Chat GPT 7} ‘=S E2 % Q= A}

T NS = A [ P2 Ao|ct

[Copyright 2023 © DIGITAL X1 CORP. ALL RIGHT RESERVED.
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HePTel SH!
Understand

Recognition Perception Cognitive

.  Watson ™ DeepMind

Copyright 2022 ©

A\ MESAZINE DIGITAL X1

I GPT3vs.GPT4

Parameters

GPT-3 GPT-4

i

175,000,000,000 100,000,000,000,000
GPT4=100Z& MLIEIO|E| S JHZICH . ezt
k|= 800~1000719| 73 E 7HX| 1 M, 0| & Sl
LOlLt= A|HAHAHS 100X HE 2 o =3t ALCE F

kI
o
n

O|X| GPT4E QlZto| |2t SSot HE M4=S JHX|A| = ULCH

HSHoME SS8 2zl Ho|ct.

Copyright 2023 © DIGITAL X1 CORP. ALL RIGHT RESERVED.

A\ MESAZINE DIGITAL X

Single vs. Multimodal

GPT-3 GPT-4

L} o
Text #/° L AN |
i Audio ‘y _ ¥ Video
< A4 3
Images -/ N Texts

,

¢ ]

GPT-4& 7| & H{H 3t ehe| 2xpgtotL|2t o] 0| x| 9| EHEft

WHEtNtx| o|sst= 'HE| B Y (Multimodal - SEHE EX2|)

DY AHGPTOA S0 ohg A2 HHs Ho{FHAM "

O| HEZ RAS OHE 2 ULI"T 2OH 22|t A|TE F

HMo| 7t HIEMEA @ Za WL RH= “gpTZf BHEE
oM YPEFE FBZCT UL
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GPT 4 Multimodal - Predictions : potential capabi

D E F
O® =

ies

Input Prompt

“® Here are eightimages: H ’“E

Question:Explain Question:Why

why this photo is did the little boy
* funny? Answer: cry? Answer:
What's in this picture? o e
P @ E Completion
Looks like a duck.

The cat is wearing Because his

a Mask that gives scooter Broke.
the cat a smaile
That’s not a duck, Then

what's it?

Input Prompt

Whatis Question: The

The following image is:
Looks more like a
. e

Torchscale? result
Why? Is? Answer:

o 2]

Alibrary that allows
transformaers to work
efficiently and effectively.
atany scale.

P. ALL RIGHT RESERVED

A\ MESAZONE DIGITALX]

Question:What is the Question:When will
hairstyle of the blond the movie be
called? Answe: released? Answer:

o 4]

Pony tail On June27

Question:What is the The time
heart rate in this now is
picture? Answer:

o o

10:10 on a large
clock

OpenAl

A\ MESAZONE DIGITAL X

© DIGITAL X

- A o
GPT 47 Z0|2Z! MHE O BalXl= sddlo] £ ot 7| 2HH! 4742 THo] 3.500 A 42!
-~ L GPT-4
pe oorsa
tn (Google) I.(;gtﬁ H
540bn Megatron 1
Turing :
Jurrasic-1 (%ﬁ,) ' @
500bn B & O 178bn '
i BigScience '
GPT-3 176bn 1
175bn : 2015
100bn I 2019
H
i
| 2019
50b S E
75 oo i 2020
(b) !
12020
10b i
! 2020
i
12020
5b '
12021
orover J L2022
25b Vson l
’ ' 2023
I 2023
i
i
2018 2019 2020 2021 2022 2023

1228 OpenAl 42| (H/Z2])

3% QEAILP M (¥al)

7¢ MS 10 &2 £t

58 GPT-2 &A|

6% GPT-3 H|EF ZA|

102 GPT-3 MS S8 33 7% (Azure)
128 MS PoC

72 MS GitHub Copilot ZA|

112 GPT-3.5 H|E} ZA|

18 Ms 10093 EXt IEL{ Y
38 GPT-4 £4|
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Quest

ChatGPT Al=
M pElo| 7

A\ MESAZINE DIGITAL X
Generative
48 o

Prompt
Al

Generated Text

Language
Model

[
ChatGPT
EES

|H

Emeo} it olof @Y, 12| 7 A

Mg ZaEo 2=

1=

#MGPT(Chat Generative Per-trained
2r|Q, H|K|Q, o|O]X|, Transgormer) = 2 qioi| A 7
FE S 0|Xof HHEl E—E.ﬂié ALESH A 2HIXE
MY £ A= X Y EXNE L02[ES ZFEH

I3t sisto|ct
0l= 2E @i 2| LLM GPT-3.52 7|4to 2 At
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I The Al Business Ecosystem

Business Paradigm

APPLICATIONLAYER

Al-based enhancing tools
(e.g. Google sheets on
steroids, PPT on steroids)

MIDDLELAYER

Specialized Al engines
(e.g. Al Lawyer, Al

Accountant)

FOUNDATIONALLAYER

Large Generative

Models)

Pre-Training
Fine-Tuning
\ 4
GPT-3
2
InstructGPT

ChatGPT

Software Paradigm

ALL RIGHT RESERVED.

Hardware Paradigm

Al Supercomputer

Pre-Training

A\ MESAZNE DIGITALX]

=

}R

GPUs

I ChatGPT= oA &Sst=71?

ChatGPTE 7|2 RHE GPT-3.55 E85tX| 0, 7t 20[0{2! 2H OpenAl L2 10| 2 & LHof|A EZEO| El InstructGPT2t= B2 S AL BILICE

InstructGPTE CH2t SH S 2| X3}st 1 7| E GPT RH S 7|HIQ 2 JiMEfL|Ch

Transformers
Pre-Training
-Large Amount of Data
-Billions of Parameters.
-Unsupervised Learning. Add&Norm
Feed
Forward
Nx
Positional ©

Encoding

Inputs.

@

Al Supercomputer

© DIGITAL X1 CORP. ALL RIGHT RESERV

Probabilities
Softmax

Linear

Add &Norm

Feed
Forward

Add &Norm

Multi-Head
Attention

Add &Norm

Masked
Multi-Head
Attention

[} Positional
Encoding

Outputs(shifted right)

A\ MESAZINE DIGITAL X

Reinforcement Learning from
Human Feedback(RLHF)

Nx InstructGPT

Human-in-the-loop
Model to improve
Factuality, make GPT-3
More rounded, less
Halluchinating, thus more
Able to become a
| Conversational interface

ChatGPT
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I OpenAlS| H|=L|A mE2? A\ MESAZENE DIGITAL X
QEZAl= GPT-3 X DALL-EQH Z2 U2 WM RS Soff Al 42| 7| = 20]0]E X CH, REAI= 7|2 ZHS 7|HO 2 0 ZE2[H[0[MS N
wejai 7|2lo) API AN AE HZ3ts S A0l 0213 2 S HZ0l H2stn S8 HlolE| A 2} AIJISOR olzfel RUS A} Ho| B £ 9IS
SHH, QEAI= BE B3} RHE SHOR USHH= ChatGPTE £A|, OI0|AZATEL A8 MEL{ME Sl 7H1

2 T Mg,

HES 48t s,

Whisper _t}

APPLICATION LAYER
APIs Calling OpenAl's APIs

________________________________ Al-based enhancing tools
(e.g. Google Sheets on
steroids, PPT on steroids)

‘_“ . vy
~~~.__ Tocustomize specific
= ~applications

To L Pengy,.
3 AU MIDDLE LAYER
fo 9. Specialized Al Engines
(e.g. Al Lawyer, Al
Accountant
GPTIDALL-E
Foundational FOUNDATIONALLAYER
Layer of Al Large Generative
$ Models
OpenAl/Microsoft
D e L T T > D T -»>
Azure Micfots"ft P{PdUCtS' Free Premium
+ Integrations
Enterprise Platform (e.g. GithHub Copilot,
Bing,AR?

Copyright 202 DIGITAL X1 CORP. ALL RIGHT RESERVED.

ChatGPT| H|=L|A W Aol SEEE

cLoun DIGITALX]

» Technology Product Business Su:ls;{g Z
[eX

Ahd el
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ChatGPTRX=

| oHOF Sh=7t7
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OpenAl2| GPT-4 HE£0f =&l 1 AS. ME 2| FJEHZ Morgan Stanley ApAF 22
of Hohdt XA 7|Etg 1= & o ojde|AE E&=0] 0|2 & 40t H|0| X| 2| X| A1t
2to|Ee{2| ot 2o ME= R & g EF 20 chst g 27| 2|6l
It 2|57, 0|2{ot YR = AlZto] 22 A2| 1 HH 20| EE Al=

Chet RO ZMS 48,
W=

Morgan Stanley Wealth Management®| 24,
cl0|Ef B &4l X42AX} Jeff McMillan
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Stripe ELE S DIGITALY

20l £ Stripe= 100F 2] ZJ0f|A| o< o[t
LS St E QF. OpenAlQ| 210f st& 2 EQI

GPT-42| 2|41 MITHS Mgt} X2 ZatZo)
‘ off LAEZ. StripeZt
Stripe= GPT-45 : -~ S AE9 00X Ofefetm eizknt 2
s12s 510 — FESHE B XSS ALB01 7
YESIH AHEAF BelE e o 2B ML EZE S A
Zhao5t A7 SR

0SE T M

2 o e ’ : oo Stripe Applied Machine Learning &2
A GPT-4E E|AEs17| 2[5 507H0] AR of=
IR S 2 : e ———— A8 R e, Rl Chet I2of chet e, At
7| EtXI2 mefotol 1570) R EErRl0] Eat
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i - HAQLIE| ZAZolA AP7| X

=RxaS
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I Snapchat “My Al”

Snapchat +

My Al 3.999%

o
AQMg ot

AH(Snap Inc.)2 'AM Z{A
(Snapchat+)'2h= 0|82 2 MGPTE BTt 213 X[ S (Al)
M= ‘0to] Al(My Al)’'S & 3.992k2{0f] ZA| Ct. 'Ot0] Al'e
CHE ALEXIeL CHEtoR A 4 Q= MR O|CHAH 0|
Aot O] =2 Chstot = =2 | 0f, AHRHE{ S0l A| X125}

tE HHO| JtsE MRS HISsto] FHE HSst, T
¢t 5j0|RE R X qhof| ZME = QUCE 20| MY
OFO|C|O{ E HIBStHLE EH FH|Q| A|E MF7| = BHot

rx W koY

Ml do yo

Copyright 2023 © DIGITAL X1 CORP. ALL RIGHT RESERVED.

Quizlet ‘Q-Chat’ MEBAZONE DIGITAL X1

Quizlet2
o, A,

K|t 3E St OpenAlet
5k AL L0l A GPT-3

Fots & M SH Al RE{2l Q-Chat
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Speak “Al Speaking”

27 A xra}i
ECZ R
o] 2= 3

ight 2023 © DIGITAL ORP. ALL RIGHT RESERVED.
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YEERZONS DIGITALY

I Instacart “Ask Instacart”

Instacart= 1Z40|
SAl0f| CHol 225t

= ’z 123 Carrot Street v

Q What's a healthy lunch for my kids?

® B

Grocery ANecohol Pharmacy

Springtime Implutlon

g

Peot Caro

Zesty salads and superfood bowls

A\ YESAZINE DIGITAL X

FUS FELAY ST HHE FS S UAEE
Instacart 22 2 ZtUCt. ChatGPT2H &7l
Instacart2| XHii| Al 2! 75,0007 0| AtQ| A0H IHE L
OjEe| M| E Cllo|E| & 283t 20| "o H| OPE”
A= Y EIR S 2HE = ALIR?" = "010|§
oyt Fae fAQvter et e fsts .:.—! %
MEE FOiE & A= 0l0|CI0| S LAT S AES
| IBICE QIAEIILE = 23l L 'Ask Instacart'S
SN A= o|ct ) 5

Y

pal
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Shopify “Al Shopping Assistant” MEGAZONE |G| TAL X1

[ ]
Shoplfy9l J_'_7—| ZOFSHE A= 2l HaHc = % Aojots o 28
2ACk ChatGPT APISE &835t0{ Shop2l {22 44
S Zt3tste

OH O S h O p T O{A|ABIE (shopping assistant) 7|s S Z

AHESIRAC. £ O A|ABEE 20| X|F S HAoHH

Ol AL | T17H0) 35 AMS HZ 9
]Q1 Eg o A ol 7_|'|| 0 2212l S0 2422l S48 A3 Shope

MZ2 Al 7|8 2L oA AR EE S8t Il HES

AHSLO] LOIXEIL ABH= MIZ S WEA HoALL M22
<]

ZM oI 4TS

S uAY 4 UEE X2 4%

HMEZe
2HABHSHRACE
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I MEGAZONEZ2| ChatGPT CHE M&f? A\ YEBAZONE DIGITAL Y]

What to Do? Where to Play? How to Win?

MEGAZONE
ALLIANCE
Microsoft - TE T trous

AE @

OpenAl
I DIGITAL X GCG s
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I ChatGPT delivery Framework A\ MESAZINE DIGITAL X
Strategy MVP-Pilot Roll-out Change Management
01 =R /88 W2 M 02 A otH| MH EHIAE 03 TAL 5L B Che| 2t 04 X|& JhseH Hstaa|
AR AR o B 2F oy MVP ZHH|E AZBIE 74 TALE ZE g A2 2 .+ MR XS olo|E
AR o & AlLt2|R £ & CRAS/RAC J|HHE| Y + METF-CoES S%HR&R + Olge/7xl/=et 2A S
GAP 2M gl ¥zt oS A/BHIAES ¢t 2et/7Hu TAARKR O] A1 B A K7 AMSXY/EE Eel 82/0
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Copyright 2023 © DIGITAL X1 CORP. ALL RIGHT RESERVED.

95



DIGITAL X1

Thank you

96



Ef JAMCHAM

AMCHAM DIGITA!
INNOVATION FORUM 2023

The Industry Application and Popularization of Generative Al

!

Grand InterContinental Seoul Parnas
May 15, 2023

PANEL DISCUSSION

Session Chair
Eric Kim
Founder and CEO, Datacrunch Global /
Professor, International Studies, Hanyang University

Panelists

Kwangjin Moon
Associate Research Fellow Center for Al & Social Policy,
Korea Information Development Institute (KISDI)

Chris Howard
AI/ML Solutions Architect Leader, Asia Pacific & Japan,
Amazon Web Services(AWS)

Brian Chung
Foreign Attorney, Kim & Chang

Clint Yoo
Co-Founder & Head of Business,
Business Canvas



AMCHAM DIGITAL INNOVATION FORUM 2023

THE SPREAD OF GENERATIVE Al: INDUSTRY APPLICATION AND POLICY PROPOSAL

A Al9| M EZap 2hitof wHE FAH| e

< 1 Session Chair
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Eric Kim Z4=+
Founder and CEO, Datacrunch Global /

Professor, International Studies, Hanyang University
HIO|E| I A| 22 CHEO|AL/ BHACHS W FH|SHE W

Dr. Eric S. Kim is a Management Scholar, Data Scientist, and an Entrepreneur trained in the industry,
academia, and public sectors.

He is an experienced Management & Data Scientist for M&A transactions and high growth firms with
demonstrated track records in PE advisory and MNC HQ initiatives.

As an entrepreneur, he is the founder and CEO of Datacrunch Global, which is a leading Augmented
Intelligence Solution provider. Datacrunch Global’s SaaS solutions are well known for innovating market
leading MNCs and global Private Equity Funds to maximize profits, by supporting daily managerial
decisions.

As a scholar, he is a Professor of two leading universities. He is an Adjunct Professor at the School of
International Studies of Hanyang University, teaching digital strategy, entrepreneurship, and econometrics.
Prior to transferring to the Division of International Studies, he was an Adjunct Professor at the Business
School of Hanyang University. He is also an Adjunct Professor at the School of Business Administration of
Ulsan National Institute of Science and Technology, teaching operations management.

In his earlier career, he formerly worked at the Korean government's economic research arm as a junior
economist focusing on tax policies, and at Arthur Andersen and BearingPoint as a business analyst during
semester breaks in college.

He holds a Ph.D. in Management Engineering from KAIST and an MA and BS in Economics from the
University of Missouri.
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7|49 MAL oA E XS] I8l Q1S XIs (A2 21ZKIS(Human Intelligence)E 883t S4XIs(Augmented
Intelligence) £0k2| M=7|Z2IDatacrunch Global2 Asto] CHEO|ALS X|Li1 QICL Datacrunch Global2
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BearingPoint(T* Arthur Andersen)oflA] ZE2HE H|XL|A Ofd2|AER AME A
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MALS AT

£ MEBICH HE Mt
]
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Kwangjin Moon =2

Associate Research Fellow Center for Al & Social Policy,

Korea Information Development Institute (KISDI)
HEEMHMADLA(KISDI) XISHEALS| HMME BAL(2

« Associate Research Fellow, Center for Al & Social Policy, KISDI(Korea Information Society Development
Institute)

« PhD in Public Law, Paris 1 Panthéon-Sorbonne University
« Researcher, SERDEAUT Research Center, Paris 1 Panthéon-Sorbonne University

« Senior Researcher, Institute of Legal Studies, Sungkyunkwan University
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